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S6:2410 /QD-UBND Séc Tring, ngay 23 thdng 8 nam 2019

QUYET PINH
Veé viéc phé duyét Phu’O'ng an do lwdng su hai long cia nguoi dan
ddi voi dich vu gido duc cong lap trén dia ban tinh Séc Tring nam 2019

CHU TICH UY BAN NHAN DAN TiNH SOC TRANG

Can ctr Luét T chirc chinh quyén dia phuong ngay 19/6/2015;

Can ctr Quyét dinh,sé 225/QDb-TTg ngay 04/02/2016 cua Thu tudéng Chinh
phu vé viéc phé duyét Ké hoach cai cach hanh chinh nha nudc giai doan 2016 -
2020;

Cin cir K& hoach s6 48/KH-UBND ngay 04/7/2016 cia Uy ban nhan dan
tinh S6c Trang vé thuc hién Chuong trinh tong thé cai cach hanh chinh nha nudc
trén dia ban tinh Séc Trang giai doan 2016 - 2020;

Cian cir Quyét dinh sb 2610/QD-UBND ngay 16/10/2017 caa Chu tich Uy
ban nhan dan tinh Séc Tring vé viéc phé duyét Ké hoach do ludng sy hai long cia
nguoi dan dbi voi dich vu gido duc cong trén dia ban tinh Séc Trang giai doan
2017 —2020;

Theo dé nghi ciia Giam déc S¢ Gido duc va Pao tao (tai Cong vin sb
1625/TTr-SGDDT ngay 08/8/2019),

QUYET PINH:

' Diél} 1. Phé duyét Phuong 4n diéu tra do ludng sy hai long ciia nguoi dan
doi véi chat lugng dich vu gido duc cong lap trén dia ban tinh Séc Trang ndm 2019
(kém theo Phuong an).

Piéu 2. S& Gido duc va Pao tao c¢é trach nhiém chu tri, phdi hop véi cac Sa,
ban nganh c6 lién quan, UBND thj x4 Ngi Nam, huyén My Td, huyén Tran Dé va
cac don vi c6 lién quan trién khai thuc hién Phuong an trén va bdo cdo UBND tinh
vé tinh hinh, két qua thuc hién.

Piéu 3. Chanh Vian phong UBND tinh, Giam dbc S¢ Gido duc va Pao tao,
S& Tai chinh, S& Noi vy, Chua tich UBND thi xa Nga Nam, huyén My Tu, huyén
Tran Dé, tinh S6c Trang va céc té chirc, c4 nhéan c6 lién quan cin ctr Quyét dinh thi
hanh k& tir ngay ky./\sé

Noi nhin: KT CHU TICH
- Nhu Diéu 3;

- Bo GDDT;

- Téng cuc Théng ké;
- Céng TTPOT tinh;
-Luu: VT




CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lap - Tu do - Hanh phic

PHUONG AN
Diéu tra do lu'(‘)’ng sw hai 10ng ctia ngudi dian ddi véi chit lwgng dich vu
gido duc cong lap trén dia ban tinh Séc Trang nam 2019
(Kém theo Quyét dinh soo‘lzuo /QD UBND ngayl% thang 8 nam 2019 cua
Chii tich Uy ban nhén dén tinh Séc Trdng)

I. MUC PIiCH, YEU CAU PIEU TRA

1. Muc dich

Khao sat, do ‘luémg su hai long cua nguoi dan dbi véi dich vu giéo duc cong
duoc thuc hién nham danh gid mot cach khoa hoc, khach quan ghét lugng cung
ing dich vu cua cac co s& gido dyuc cong 1ap thong qua viéc tim hiéu cam nhén cua
nhimg doi tugng truc ti€p thy hudng nhimng dich vu nay. Két qua khao sat la co so
dé cac co quan quan ly va cac co s¢ gido duc xac dinh dugc nhu cau, nguyén vong
cua ngudi dén d€ c6 nhitng bién phap cai ti€n, nang cao chat lugng phuc vu, dap
Ung ngay cang t6t hon nhu cau cia nguoi dén va dam bao sy hai long cia nguoi
dan véi chat lugng dich vu gido duc cong.

2. Yéu cau

Viéc do ludng, danh gia mirc d6 hai 10ng ctia ngudi dan déi véi dich vu gido
duc cong phai dugc ti€n hanh mét cach khoa hoc, khach quan, tuén tha nghiém tic
quy trinh chon mau, xac dinh ¢& mau, hudng dan tra 161 phi€u hoi, thu phiéu, chinh
li, xr li, phan tich phi€u va viét bao cao tong ket.

II. PHAM VI, POI TUQNG, PON VI PIEU TRA

1.Pham vi diéu tra

Piéu tra do ludng sy hai 1ong cta nguéri dan ddi véi dich vu gido duc cong
1ap ndm 2019 duogc thuc hién trén pham vi 3 huyén, thi xa (thi x&@ Ngé Nam, huyén

M§ TG, huyén Tran De) va dbi véi cap hoc mam non, tiéu hoc, trung hoc co sé
(THCS), trung hoc ph thong (THPT).

2. Poi twong diéu tra

- Cép hoc Gido duc mam non, Gido duc tiéu hoc, Gido duc THCS: Déi
tuong diéu tra 1a cha me hoc sinh (CMHS).

- Cép hoc Gi4o duc THPT: Ddi tuong diéu tra 1a hoc sinh.
3. Pon vi diéu tra

Phuong 4n diéu tra do ludng sy hai 1ong ctia ngudi dan ddi véi dich vu gido
duc cong lap trén dia ban tinh S‘éc Tféng nam 2019 thyc hién tai thi xa Nga Nam,
huyén My Tu va huyén Tran D€. Moi huyén, thi xa chon 01 truong mam non, 01



truong tiéu hoc, 01 trudng THCS va 01 trudng THPT. Cu thé, diéu tra tai cac don
Vi sau:

- Thi x4 Ngi Nam: Truong Mam non M§ Binh, Trudng Tiéu hoc My Quéi
2, Truong THCS M¥ Binh, Truong THPT Nga Nam.

- Huyén My Tt: Truong MAu gido Long Hung, Truong Tiéu hoc My Phudéc
B, Truong THCS M§ Phudc A, Truong THPT An Ninh.

- Huyén Tran Pé: Trudng MAu gido xa Lich Hoi Thuong, Truong Tiéu hoc
Trung Binh C, Truong THCS Vién An, Truong THCS va THPT Tran Dé.

III. LOAI PIEU TRA, PHUONG PHAP CHON MAU PIEU TRA

1. Loai diéu tra

Piéu tra do ludng sy hai long cua nguoi dan déi véi dich vu gido duc cong
lap trén dia ban tinh S6c Trang nam 2019 1a diéu tra chon mau.

2. Phwong phap chon méu diéu tra

Viéc chon mau khao sat duoc thuc hién theo phwong phap phén ting nhiéu
giai doan. Trong d6 viéc chon huyén va xa s& dugc thuc hién theo phuong phap
chon mau thuén tién (hay con goi la mau chi dinh). Qua trinh chon dugc thuc hién
theo céc giai doan sau:

- Giai doan 1: Chon don vi céﬂp huyén thudc 03 nhém: nhém phat trién,
nhom trung binh va nhém kém phat trién.

Theo Ké& hoach do luong sy hai 1ong ctia ngudi dan ddi véi dich vu gido duc
cong trén dia ban tinh Séc Trang giai doan 2017-2020 (dd dugc UBND tinh phé
duyét tai Quyet dinh s6 2610/QD-UBND ngay 16/10/2017), nam 2019, khao sat tai
thi xa Nga Nam, huyén My Tu va huyén Tran De.

- Giai doan 2: Chon truong khao sat

Mbi huyén, thi x4 chon 01 trudng Mam non, 01 trudng Tiéu hoc, 01
truong THCS va 01 truong THPT theo hinh thirc chon ngau nhién don gian.

- Giai doagn 3.Chon hoc sinh tham gia khao sat

Viéc chon hoc sinh dé khao st duoc tién hanh theo phuong phap chon mau
hé thdng va dugc thuc hién nhu sau:

Buée 1. Tinh s6 lugng cén khao sat (c& mau) theo cong thuc:
N
1+ N(e)?
Trong do: n la c& mau; N la sé gia dinh/hoc sinh thu huong dich vu (khong
bao gom hoc sinh cac lap dau cdp); e la sai s6 cho phép (5%)

n=

Nim 2019, téng sé mau khao sat 1a 1.590 méu, bao gdm:
- Thi xd Ngd Ném (483 mdu)

+ Truong Mam non M§ Binh: 84 mdu/107 hoc sinh.

+ Trudng Tiéu hoc M3 Quéi 2: 123 mdu/177 hoc sinh.




+ Truong THCS My Binh: 124 mdu/179 hoc sinh.

+ Truong THPT Nga Nam: 152 mdu/246 hoc sinh.

- Huyén My Tii (540 mdu)

+ Truong MAu gido Long Hung: 165 mdu/281 hoc sinh.

+ Truong Tiéu hoc My Phudc B: 125 mdu/182 hoc sinh.

+ Truong THCS My Phudc A: 114 mdu/159 hoc sinh.

+ Truong THPT An Ninh: 136mdu/207 hoc sinh.

-Huyén Tran Dé (567 mau)

+ Truong MAu gido xa Lich Hoi Thuong: 146 madu/229 hoc sinh.
+ Truong Tiéu hoc Trung Binh C: 115 mdu/161 hoc sinh.
+ Truong THCS Vién An: 146 mdu/231 hoc sinh.

+ Truong THCS va THPT Tran Dé: 160 mdu/268 hoc sinh.
Buéc 2. Tinh khoang cach mau:

Khoang cach mAu (ki hidu 1 k) dugc tinh bing cong thirc k =2
n

(N: Téng toan thé va n 1a ¢& mau)

Bude 3. Tién hanh chon ngu nhién dé du s6 lugng HS va CMHS cén khéo
sat theo ¢c& mau da tinh dugc & Budc 1. Cach lam nhu sau:

eL4p danh sach toan thé s6 HS/CMHS trong trudng theo thir tu tir 1 dén N.

¢Chon ngiu nhién 1 s6 th tu trong khoang tur 1 dén 1+k dé ¢ nguoi dau
tién tham gia vao mau (tuong tng vdi so thu ty duge chon). Gia str s6 thir tu dugc
chon ngau nhién dau tién la m1 (1 <ml <Kk).

*Chon ngudi tiép theo tham gia vao rpéu bang cach 1dy m1+k = m2 lam sé
thir tu can chon (dugc nguoi thir 2 img védi so thir ty m2).

OTiép tuc thuc hién nhu vay s€ chon duge nhimg nguoi tiép theo tham gia
vao m;?tu (lan luo:t ung vai cac so t}~1L'r tur m3, m4, ...). Qué trinh nay dugc thuc hién
cho dén khi du s6 nguoi theo ¢cd mau n da tinh dugc & Budce 1.

Budrc 4. Lap danh sach HS/CMHS tmg véi cac s6 thir tw da chon dugc (lan
luot theo cac s6 tha tu: m;, m,, ms,..m;) dé tién hanh khao sat trén nhitng nguoi
duoc chon.

IV. THOI PIEM, THOI GIAN VA PHUONG PHAP PIEU TRA

1. Thoi diém, thoi gian diéu tra

Thoi gian diéu tra, khao sat 1a 43 ngay; thoi diém bét dau diéu tra, khao sat
tir ngay 23/9/2019 dén ngay 04/11/2019; thoi di€m phan tich, danh gié ket qua dieu
tra, hoan thién béo céo tir ngay 20/11/2019 dén ngay 31/12/2019.

2. Phwong phap diéu tra



Gap truc tiép ngudi dan tai co s& gido duc, phat phiéu didu tra va huéng dan
nguoi dan tra 10o1.

V.NOI DUNG KHAO SAT, PHIEU KHAO SAT

- N§i dung khao sat dugc chia thanh 6 phan chinh, bao gom: A. Tiép can
dich vu; B. ,Cor SO \{ét c}}ét, trang thiét bi; C. Mo6i trudong gido duc; D. Hoat dc}ng
gido dyc (doi voi cap mam non la “Hoat dong chdm séc — Gido duc treé”); E. Két
qua gido duc va F. Céc y kién khéc.

Céc phan A, B, C, D va E dugc thiét ké véi nhiéu cau hoéi nhdm xac dinh
muc do I}éi long cﬁa nguoi tra lQi Vé‘tfmg' lTnh vuc khac nhau ,cﬁa dich vu gido duc
cong, phan F 1a dé thu thap y kién dé xuat nham nang cao chat lugng dich vu giao
duc.

- Phi‘éu khao sat, do luong sy hai long cua nguoi dan dbi voi dich vu gido
duc cong gom 4 phiéu hdi danh cho timg doi tugng. Cu thé nhu sau:

+ Phiéu P1: Danh cho CMHS mam non;

+ Phiéu P2: Danh cho CMHS tiéu hoc;

+ Phiéu P3: Danh cho CMHS THCS;

+ Phiéu P4: Danh cho hoc sinh THPT.

(Kém theo cdc mdu phiéu diéu tra).

V1. PHAN LOAI, DANH MUC SU DUNG TRONG PIEU TRA

Phuong 4n diéu tra do luong su hai long cta ngudi dan vé dich vu gido duc
cong 1ap trén dia ban tinh Séc Trang st dung bang phan loai, danh muc sau:

- Danh muc céc don vi hanh chinh: Ap dung bang danh muyc cac don vi hanh

chinh Viét Nam ban hanh theo Quyét dinh sé 124/2004/QD-TTg ngay 08/7/2004
ctia Tha tuéng Chinh phua va dugc cap nhat dén thoi diém diéu tra.

- Danh muc céc thanh phan dan toc Viét Nam ban hanh theo Quyét dinh sé
121-TCTK/PPCD ngay 02/3/1979 cua Tong Cuc truéng Tong cuc Thong keé.
_ VIL. PHUONG PHAP XU LY THONG TIN, TONG HQP KET QUA
PIEU TRA
1. Phwong phap thu thap thong tin

- Piéu tra vién phat phiéu diéu tra cho ngudi dan (HS, CMHS); nguoi dan
tra 1oi phiéu hoi.

- Diéu tra vién kiém tra, thu lai cac phiéu hoi, chuyén vé can bod phu trach xur
ly dir liéu.

2. Phwong phap xir ly thong tin

- Cén b phu trach kiém tra; ma hoa, nhefq? va xu ly dir liétl trén thn’ mém
EpiData.exe cua B Gido duc va Dao tao cung cap (theo hudng dan tai Quyét dinh
s0 2329/0P-BGDDT ngay 11/7/201 7~cz}a ﬁ,o‘ Gido duc va Pao tao ban hanh bo
cong cu khao sat va tai liéu hudng dan trién khai do luong su hai long cua nguoi
dan doi voi dich vu gido duc cong).



- Chuyén gia xur ly s6 liéu bang phan mém SPSS, phén tich, tinh toan chi sb
hai long cua ngudi dan ve chat lugng dich vu gido duc cong lap.

- Can bd phu trach xdy dung bao cao két qua chi sb hai long cua nguoi dan
ve dich vu gido duc cong lap.

3. Tinh toin chi s6 hai long

Chi s6 hai long 601 vai dich vu gido dyc 1a ty 1€ cua téng s6 ngudi Hai long
va Rét hai 10ng so véi tong sé chung cua nhimg nguoi dugce hoi. Viéce tinh toan chi
sd hai long HLI (hai long Index) cua mdt cap bac hoc chinh la ty 1€ cua téng b
nhimg nguoi c6 y kién 1a “Hai long” va “Rat hai long” trén tong sé nhing nguoi
c6 y kién vé mat cau hoi nao duogc dit ra trong cude khao sat.

Viéc tinh toér} chi sb ’héi long duoc thuc hién theo tai liéu huéng dan ban
hanh kem theo Quyét dinh s6 2329/QD-BGDDT, ngay 11/7/2017 cua B6 Gido duc
va Dao tao ban hanh b cong cu khao sat va tai liéu hudng dég trién khai do luong
su hai long cia ngudi dan doi véi dich vu gido duc cong, cu thé nhu sau:

Cong thirc chi s6 hai 10ng ctia 1 cép béc hoc (vi du bac Tiéu hoc):

HLI;y = Téng sb y kién hai 1ong/Tdng sb v kién tra 1oi.

Chi sb hai ’lc‘)ng cua nguoi dan d,éi voi dich vu giép duc cong fiugc xay dung
trén co so chi s6 hai long cua cac cap, bac hoc tr Mam non, Tiéu hoc, THCS,
THPT vdi trong s6 w; trong d6 w; 12 ti trong Hoc sinh cong 18p cua cép béc hoc d6

so v6i tong sb6 HS cong 1ap. Nhu vay HLI 1a chi sb hai long duoc tinh theo cong
thirc sau:

HLI=) HLLix W;
4. Str dung két qua diéu tra, do lrdng sw hai 10ng ciia ngudi dan
'I"rén co s& cac th6ng tin thu dugc qua két qua do ludng sy hai 1ong ciia ngudi
dan do6i véi dich vu gido duc cong trén dia ban tinh Soc Trang, cac co s& gido duc,
cac co quan quan ly xay dyng giai phap hodc tham muu cap c6 thdm quyen cac

giai phap nhim nang cao chi sé hai long cua ngudi dan déi vai dich vu gido duc tai
don vi va dia phuong.

VIIL. KE HOACH TIEN HANH PIEU TRA

1. Tu thang 6 dén théng 8/2019, S& Giao duc va Pao tao cur cén, bd phu trach
1ap du thao phuong an di€u tra do ludng sy hai 1ong cua ngudi dén doi véi dich vu
gido duc cong lap nam 2019 lay y kién cac co quan, don vi.

2. Trong thang 8/2019, S& Gido duc va Dao tao trinh UBND tinh ban hanh
phuong an diéu tra.

3. Tir thang 8 dén thang 9/2019, S¢ Gido dyc va Dao tao phan cong cong
chﬁp, vién chuc phu trach va di€u tra vién; tap huan nghi€p vu diéu tra; chuan bi
phiéu khao sét.

4. Tir ngay 23/9/2019 dén ngay 04/11/2019, diéu tra vién tién hanh diéu tra,
khao sat.




5. Tir ngy 05/11/2019 dén ngay 19/11/2019, can b phu tréch tién hanh lam
sach phi€u, nhap dir liéu diéu tra.

6. Tu ngay 20/11/2019 dén ngay 19/12/2019, can bo phu trach tién hanh
phan tich dir liéu, viét du thao bao cdo két qua diéu tra.

. Tu 29/12/2019 dén 31/12/2019, S& Gido duc ya Déq tao gui du thao bao
céo két qua diéu tra do luong dén céc co quan, don vi lay y kién gép y.

8. Thang 01/2020, S¢ Giao duc va Dao tao trinh UBND tinh phé duyét va
cong bo ket qua diéu tra do luong su hai long cua ngudi dan doi véi dich vu gido
duc cong 1ap nam 2019.

IX. TO CHUC THUC HIEN

1. Sé Giao duc va Dao tao

-Tham muu Uy ban nhan dan tinh x4y dung phuong an diéu tra do luong;

- Lap ké hoach t6 chirc thuc hién diéu tra; phan cong diéu tra vién; ddng thoi
cr can bo tap huan nghiép vu diéu tra theo quy dinh;

- Tong horp, phan tich, bao céo két qua diéu tra, do luong su hai long cua
ngudi dan dbi véi dich vu gido duc cong trén dia ban tinh Séc Trang trinh Uy ban
nhan dén tinh phé duyét; tham muu, d& xudt cac giai phap xu 1y khic phuc han ché,
nang cao chat lugng cung ung dich vu gido duc cong trén dia ban tinh;

-Tham muu cong bd két qua diéu tra do luong su hai long cta ngudi dan doi
véi dich vu gido duc cong l1ap trén dia ban tinh Sé¢ Trang nam 2019.

2. S& Noi vu

- Phéi hop véi S& Gido duc va Pao tao tham dinh dy thio Phuong 4n diéu tra
do luong su hai long cia ngudi dan d6i véi dich vu gido duc cong 1ap trén dia ban
tinh Séc Trang nam 2019;

- Theo d&i, d6n déc viéc td chirc thuc hién diéu tra;

- Tham dinh béo céo do luong su hai long cua nguoi dan dbi véi dich vu giao
duc cong trén dia ban tinh S6¢ Trang nam 2019.

3. Sé Tai chinh

Phdi hop véi S& Gido duc va Dao tao trinh Uy ban nhén dan tinh phé duyét
du toan kinh phi tir nguon khéng thyc hién ty chu déa giao vé S¢ Gido duc va bao
tao tai Muc I cua Quyéﬁt dinh 3241/Qb-UBND ngay 10/12/2018 cua Chu tich
UBND tinh Séc Trang dé thyc hién Phuong an di€u tra do luong su hoai long cua
nguoi dan doi voi dich vu gido duc cong 1ap trén dia ban tinh Séc Trang nam 2019
va hudng dan thanh toan, quyét toan theo quy dinh hién hanh.

4. Uy ban nhan din, Phong Gido duc va Pao tao thi xa Ngi Nim, huyén
M§ T4, huyén Tran Dé

- Phd bién Phuong é4n diéu tra do luong sy hai long cua nguoi dan doi véi
dich vu gido duc cong trén dia ban tinh S6c Trang nam 2019 dén cac don vi gido
duc cong c6 lién quan trén dia ban huyén, thi x3;




- Chi dao cac don vi dugc khao sat trén dia ban huyén, thi xa phéi hop véi So
Giao duc va Pao tao trong qua trinh diéu tra, khao sat;

- Can cir két qua diéu tra, trién khai thuc hién cac giai phap nhim nang cao
chét lugng dich vu gido duc cong tai cac co s& gido duc cong lap trén dia ban
huyén, thi xa.

5. Cac truong dwoc lwa chon diéu tra

Phéi hop véi S& Gido duc va Pao tao va can bo diéu tra l1ap danh sach nguoi
dan tham gia diéu tra va tao diéu kién dé diéu tra vién thuc hién céc hoat dong diéu
tra.

X. KINH PHi THU'C HIEN

1. Dy toén kinh phi thuc hién

Cén ctr Nghi quyét s6 17/2017/NQ-HDND ngay 07/7/2017 ciia HDND tinh
Soc Trang quy dinh ndi dung chi va mirc chi thirc hién céc cudc dicu tra thong ké
trén dia ban tinh Séc Trang, dy toan kinh phi thyc hién phuong éndiéu tra do luong
su hai long cua ngudi dan d6i véi dich vu gido duc cong lap trén dia ban tinh Soc
Trang nam 2019 nhu sau:

STT N§i dung chi Mikc chi
1 | Xay dung phuong 4n diéu tra 10.000.000
- ?lh;;r(l) i)lllli%}lllliulc.i(l)e(:)%té%ng/phiéu) LR
3 | Tap huan nghiép vu diéu tra (8 nguoi)
- | Tai liéu (30.000d/bé x 8 bo) 240.000
- | Nube ubng dai biéu (10.000d/buéi x 8 nguoi) 80.000
- | Bdo cdo vién 500.000

Chi cho dbi tuong cung cap phleu

i (1.590 phleu x 40.000 dong/phleu) 623006900
Khoan tién cong cho diéu tra vién: 17.578,616

5 dgng/Ol phiéu ((10 ngudi x 43 ngay x 65.000 27.950.000
dong)/1590 phiéu)
Nghiém thu, ki’ém tra, danh ma S(:), lérq sagh va

6 | hoan thién phi€u di€u tra (7% x tong s6 tién cong 1.956.000
cho di€u tra vién)

7 | Nhap tin, xtr ly dit liéu va tong hop sb lidu 10.000.000

8 | Tong hop, phan tich, danh gia két qua diéu tra 10.000.000
Cong tac kiém tra, giam séat hoat dong diéu tra

% | theo ché 43 cong tac phi) 500400
Chi in 4n béo céo két qua diéu tra

10 (40.000d/b5 x 25 bd) 1.000.000

Tong cong 129.416.000




2. Kinh phi thuc hién Phuong 4n diéu tra do ludng su hai long cta nguoi dan
ddi vé6i dich vu gido duc cong trén dia ban tinh Séc Trang nidm 2019 tir ngudn
khong thuc hién tu chu da giao vé S& Gido duc va Pao tao tai Muc I cua Quyét
dinh 3241/QD-UBND ngay 10/12/2018 cta Chu tich UBND tinh Séc Trang.

3. Viéc 1ap du toan, quan ly, sir dung va quyét toan kinh phi cho trién khai
phuong an dugc thuc hién theo quy dinh.

Trén day 1a Phuong an diéu tra do ludng su hai long ctia ngudi dan dbi véi
dich vu gido duc cong 1ap trén dia ban tinh S6c Trang nam 2019. Trong qué trinh
thuc hién, néu gap kho khén, vudng mic, cac co quan, don vi bdo céo Uy ban
nhan dan tinh (qua S& Gido duc va Pao tao) dé xem xét, giai quyét./t

.T. CHU TICH




HAO SAT PO LUONG SU HAI LONG CUA NGUOI DAN
a POI VOI DICH VU GIAO DUC CON G
Phiéu P1: Danh cho Cha me tré mam non

01 muc tiéu nang cao chadt lwong va hiéu qua hoat dong cua cdc co so gido duc,
ddp teng nhu cdu cia nguoi dan, Uy ban nhén dan tinh Séc Trdng t6 chire thue hién cude
khao sdt danh gid su hai long ciia ngudi dan doi véi dich vu gido duc cong trén dia ban
tinh.

Nhiing y kién cia Ong/Ba rdt quan trong boi sé giup chung t6i tim ra cdc giai phdap
ndng cao chat luong cdc dich vu gido duc.

Trdn trong cam on sw hop tdc ciia Ong/Ba!

I. THONG TIN CHUNG VE NGUOI TRA LOI

Ong/Ba vui long cho biét mot sd thong tin vé ban than bing cach dién vao chd
trong hoic khoanh trén vao y phu hop véi lwa chon ctia Ong/Ba:

a) Gidi tinh: 1. Nam 2. Nt
b) Namsinh: ..............oooiiin
(3 T &0 P
d) Trinh d0 hoc van:
1. Tiéu hoc 2. Trung hoc co s& 3. Trung hoc phd thong 4. So cép
5. Trung cip 6. Cao ding 7. Pai hoc 8. Trén dai hoc
9. Trinh @0 khéac
€) NZhE NIIED: . ..eiivieiiieie e
f) Truong con Ong/Ba dang theo hoc:
Lo FBOERIII.  » . L ciixersasnsnnsnivnsnns vnash Fasken s an s fossanh st ks ok biny s 5 EEsSabe
2. Tinh, thanh phé:  Séc Trang.

3. Huyén, quan, thi X&: ... ...
4. Xa, phuong, thi tran: ...t

PHAN DANH CHO CAN BOQ KHAO SAT
- Hovatén: .......ooiiiiiiiiiiiiiiiiiii

- DPonvicongtac: .........oooiiiiiiiiii,



II. NOI DUNG KHAO SAT

bé nghi Ong/bd khoanh tron vao chi¥ sé thé hién mirc dé ddnh gid dwoc lya chon
theo y kién cua ban thdn. Moi cdu chi chon 1 phwong dn tra loi.

A. TIEP CAN DICH VU GIAO DUYC CUA NHA TRUONG

Cau 1.

Céu 2.

Céau 3.

Cau 4.

Cau 5.

Mirc do hai 1ong cia Ong/ Ba vé viéc cung cap thong tin vé diéu kién nhap hoc
ctia nha trudng (thong tin dugc cung cip day du, kip thoi, chinh xac) nhu thé
nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Mirc d6 hai long cia Ong/Ba d6i véi cac thi tuc hanh chinh (nhap hoc, chuyén
trudng, 1am hd so gidy to khac...) clia nha truong nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d6 hai 1ong ciia Ong/ba vé& mirc hoc phi ciia trudng nhu thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc do hai long cua Ong/ba vé cic khoan dong gép khac & trudong nhu thé
nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Mirc d9 hai 1ong néi chung cia Ong/Ba ddi véi tiép can dich vu gido duc
(cdu 1,2,3,4)ctia nha treong nhw thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rt hai long

B. CO SO VAT CHAT CUA NHA TRUONG

Cau 6.

Mirc d¢ hai 1ong ciia Ong/Ba dbi v6i cac phong hoc (dién tich, thiét bi, d6 dung,
murc d v¢ sinh, an toan...) danh cho tré nhu thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long



Cau 7.

Cau 8.

Cau 9.

Cau 10.

Mtrc do hai long ciia Ong/ Ba vé céc thiét bi, 6 ding, db choi (s lwong, chiing
loai va chit lugng) trong 16p danh cho tré nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Murc 40 hai long cua Ong/Bé vé khu vé sinh (dién tich, dd dung, thiét bi, nguén
nudce, mic dd vé sinh, an toan...) danh cho tré nhu thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d6 hai 1ong ctia Ong/Ba vé khu san choi (dién tich, quy hoach, béng mat
tir cdy xanh, thiét bi, dd choi, mirc do an toan va vé sinh...) danh cho tré nhu
thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mirc do hai long néi chung cia Ong/Bﬁ ddi véi co s& vat chit (cdu
6,7,8,9)cia nha trueong nhw thé nao?

1. Ré4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

C. MOI TRUONG GIAO DYC CUA NHA TRUONG

Caull.

Cau 12.

Mirc d6 hai long cua Ong/Ba vé mdi truong gido duc trong nha trudng (su
guong mau, su gan giii, than thién d6i voi tré cua cac thanh vién trong nha
truong; su khuyén khich, hd trg va tao co hoi dé tré tham gia cac hoat dong va
thé hién ban than...) nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d6 hai 1ong cia Ong/Ba ddi véi gido vién trong hoat dong chim séc, gido
duc tré (su cong béng, khéach quan, tan tdm, nhiét tinh) nhu thé nao:

1. R4t khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long



Cau 13.

Cau 14.

Cau 15.

Mirc d6 hai long cia Ong/Ba vé sy phdi hop cuia nha truong va gia dinh trong
cham séc va gido duc tré nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d6 hai 1ong cia Ong/Ba vé viéc dam bao an toan cho tré trong nha trudng
nhu thé nao?

1. Rt khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

Mirc d§ hai long néi chung cia Ong/Ba vé méi truwomg gido duc (cdu
11,12,13,14) cia nha truong nhw thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

D. HOAT PONG CHAM SOC, GIAO DUC TRE

Cau 16.

Cau 17.

Cau 18.

Mirc do hai 1ong ciia Ong/Ba dbi véi viée t6 chirc cham séc dinh dudng cho tré
(s6 bira an, khau phan an, thoi gian cac bira, ché do dinh dudng...) & truong
nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rét hai long

Mirc do hai long cia Ong/ Ba dbi véi viéc td chirc chim séc vé sinh va strc
khoe cho tré (v€ sinh ca nhan, mo6i truong, kham sirc khoe dinh ky, phong bénh,
phat hién cac biéu hién ban dau va can thiép sém...) & trudng nhu thé nao?

1. Rt khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Muc dd hai long cua Qng/Bé dbi véi to chirc hoat dong gido duc va vui choi
cho tré ¢ truong nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long




Cau 19.

Cau 20.

Mirc d¢ hai long cta Ong/Ba déi véi viée trao déi thong tin vé tré, vé két qua
theo ddi va danh gia tré trong nha truong nhu theé nao?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d§ hai long néi chung cia Ong/Bé dbi voi hoat dong chim soc, gido
duc tré (ciu 16,17,18,19)cia nha trwomg nhu the nao?

1. Rt khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

E. KET QUA CHAM SOC, GIAO DUC TRE

Cau 21.

Céau 22.

Cau 23.

Cau 24.

Mirc d6 hai long cua Ong/Ba vé’ su phat trién thé chét cua tré (chiéu cao, can
nang, kha ndng van dong) nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mirc d6 hai 1ong cua Ong/Ba vé su tién bd trong nhan thirc (hiéu biét, vé moi
trrong tuy nhién, moi trudng xa hdi va tinh todn don gian) cia tré nhu thé nao?
1. Ré4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc do hai long ciia Ong/Ba vé su tién bd trong ngdn ngir (nghe, hiéu, dién
dat) cta tré nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Muc do ha‘}i long cua Ong/Ba vé su tién bd trong tinh cdm va quan h¢ xa hdi cua
tré nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long



Cau 25. Mirc d9 hai 1ong néi chung ciia Ong/Ba vé két qua chim séc, giao duc tré
(cdu 21,22,23,24)nhvw thé nao?
1. R4t khong hai long
2. Khong hai long
3. Phan van
4. Hai long
5. R4t hai long
Cau 26. MUC PO HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO
DUC CUA NHA TRUONG MAM NON NHU THE NAO?
1. Rat khong hai long
2. Khong hai long
3. Phan van
4. Hai long
5. R4t hai long
F. Y KIEN PE XUAT VE CAC BIEN PHAP NHAM NANG CAO CHAT LUQNG
DICH VU GIAO DUC MAM NON ‘ ]
Cau 27. Ong/Ba vui long de xuat bi¢n phap nhim niang cao chat lwgng dich vu gido
duc mam non trong:
a) Tiép can dich vu gido duc (cung cAp thong tin vé nha truong; thu tuc nhap hoc, chuyén
truong; cac khoan thu)

...........................................................................................................................................

...............................................................................................................................................
.......................................................................................................................................

...........................................................................................................................................

...............................................................................................................................................
.......................................................................................................................................

...........................................................................................................................................

e) Két qua gido duc (phat trién thé chat, nhan thirc, ngdn ngir; tham my, tinh cam va k¥
ndng xa hoi)

...........................................................................................................................................

Cim on Ong/ Ba di tham gia tré 1oi!






O SAT PO LUONG SU HAI LONG CUA NGUOI DAN
bOI VOI DICH VU GIAO DUC CONG
Phieu P2: Danh cho Cha me¢ hoc sinh Ti€u hoc

_miic tiéu ndng cao chat lwong va hiéu qua hoat déng cia cde co sé gido duc,
dap vng nhu cdu ciia nguoi dan, Uy ban nhdn déan tinh Séc Trdng t6 chike thiee hién cudc
khao sat danh gid sw hai long ciia nguoi dan doi véi dich vu gido duc cong trén dia ban
tinh.

Nhitng ¥ kién ciia Ong/Ba rdt quan trong boi sé givip ching téi tim ra cdc gidi phdp
ndng cao chat luwong cac dich vu gido duc.

Trdn trong cam on sw hop tdc ciia Ong/Ba!

II. THONG TIN CHUNG VE NGUOI TRA LOI

Ong/Bi‘l vui 10ng cho biét mét sé thong tin vé ban than bing cach dién vao chd
trong hoic khoanh tron vao y phu hop:

a) Gidi tinh: 1. Nam 2. Nir
b) Nam sinh: ...l
CHBDBAIIDC: . . . iiiseersensversresasening
d) Hoc vén:
1. Tiéu hoc 2. Trung hoc co'sé 3. Trung hoc phd 4. Hoc nghé
thong
5. Trung cép 6. Cao déng 7. Pai hoc 8. Trén dai hoc
9. Trinh d¢ khac
€) NEHE NERIBD: .. .ovvvei i
f) Truong con Ong/Ba dang theo hoc:
P ST T A S T PN S ULIPY, 41 L O SR F et
2. Tinh, thanh phb:  Séc Tring
S VRO R ThE XA, .50 acnsimrrnssononinossasonansssnns s snenhaotsssiissabdsesasss st
4, X8, PRUONE, tAEAAI ...0uuvereenivneersscoreesossenssassessassss bassssssnnnsssotonss

PHAN DANH CHO CAN BQ KHAO SAT
“BB0 NA AN ..o o iiiivvinsonssssessssssasusssossesssassesassasasassss

-Pon vi cOng tac: ...ocvvveiiiiiii



III. NOI DUNG KHAO SAT

Dé nghi Ong/Ba khoanh tron vao chi sé dieng truwéc phwong dn thé hién y kién tra
loi ctia Ong/Ba. Mbi cdu hdi chi lwa chon I phwong dn tra 1oi.

A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 1.

Cau 2.

Cau 3.

Cau 4.

Cau 5.

Mirc do hai long ctua Ong/ Ba dbi voi viée cung cp thong tin cia nha trudng
(thong tin duge cung cép ddy du, kip thoi, chinh xac) nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d6 hai long ciia Ong/Ba ddi véi cac thii tuc hanh chinh (nhap hoc, chuyén
truomg, 1am ho so gidy to khac...) ctia nha truong nhu thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mirc do hai long ciia Ong/Ba vé dia diém cua truong (gan nha, di lai thuan tién,
an toan...) nhu thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Mirc do hai long ctiia Ong/ba dbi véi cac khoan thu hodc déng gép do nha truong
va Hoi Cha me hoc sinh quy dinh nhu thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d9 hai l1ong chung ciia Ong/Ba ddi véi tiép cin dich vu gido duc cia
nha trudng (ciu 1,2,3,4) nhu thé nao?

1. Rat khong hai 1ong

2. Khong hai long

3. Phéan van

4. Hai long

5. Rat hai long




B. CO SO VAT CHAT CUA NHA TRUONG

Cau 6.

Cau 7.

Cau 8.

Cau 9.

Cau 10.

Ong/Bé hai long & mirc d6 nao ddi voi phong hoc cua hoc sinh (di¢n tich, mac do
kién cd, anh sang, quat dién, cay xanh,... )?

1. Rat khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc dd nao d6i v6i hé théng phuong tién day hoc cua nha
truong (sb luong, chung loai va chit lugng)?

1. Rét khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

f)ng/Ba‘l hai long & mirc do nao ddi vai thu vién cua nha trudong (sé sach, tai liéu,
thiét bi thu vién...)?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Ong/Ba hai long & mirc d6 nao d6i v6i khu san choi, bai tap thé duc thé thao cia
nha truong (dién tich, khudn vién, cdy xanh... )?

1. Rat khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d¢ hai long chung cia Ong/Ba ddi véi Co sé vat chit ciia nha truong
(cdu 6,7,8,9)nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

C. MOI TRUONG GIAO DIJC CUA NHA TRUONG

Cau 1l.

Cau 12.

Mirc d6 hai long cia Ong/Ba ve mdi truong tu nhién xung quanh trudng (khong
khi, cdy xanh, anh sang, tiéng 6n... ) nhu thé nao?

I. Rét khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rat hai long

Mirc d6 hai long cia Ong/Ba vé tinh trang an ninh, an toan & trudng va khu vuc
xung quanh nhu thé nao?

1. Rat khong hai long



Cau 13.

Cau 14.

Cau 15.

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

Ong/Bé hai long & mirc d) nao vé sy than thién, doan két gitta hoc sinh v4i hoc
sinh trong nha truong?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc do nao vé thai d9, sy nhiét tinh va cong bing cia gido
vién trong viéc day hoc va danh gia két qua hoc tap cua hoc sinh?

1. R4t khong hai 1ong

2. Khong hai long

3. Phéan van

4. Hai long

5. Rét hai long

Mirc d¢ hai long néi chung cia Ong/Ba vé méi truwong gido duc cia nha
truwong (cdu 11,12,14,14)nhw thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

D. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 16.

Cau 17.

Cau 18.

Ong/Bé hai long & mirc d nao dbi véi viée td chuc day hoc va hoat dong gido
duc (sép xép lich hoc tap va nghi ngoi, sip xép cidc mon hoc va hoat dong gido
duc) cua nha truong?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/ba hai long & mirc d6 nao dbi véi phuong phap day hoc ciia gido vién (day
dé hiéu, 16i cudn va hip dan...)?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Ong/Bé hai long & muc do nao dbi véi viée td chirc phu dao hoc sinh yéu kém &
truong?

1. Rét khong hai long

2. Khong hai long

3. Phan van



Cau 19.

Cau 20.

4. Hai long

5. R4t hai long

Ong/Ba hai 1ong & mirc d6 nao déi véi cong tac chi nhiém 16p cla gido vién?
1. Ré4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mirc d¢ hai long néi chung cua Ong/Ba vé hoat ddng gido duc cia nha
truong (cdu 16,17,18,19) nhwr thé nao?

1. Rdt khéng hai long

2. Khéng hai long

3. Phdn van

4. Hai long

5. Rat hai long

E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 21.

Cau 22.

Cau 23.

Cau 24.

Ong/Ba hai 1ong & mirc dd nao dbi véi két qua hoc tap, dao dirc ciia con Ong/Ba?
1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai 1ong & mirc d6 nao dbi voi nang luc thAm my (v&, thi cong, 4m
nhac... ) ctia con Ong/Ba?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Ong/Ba hai 1ong & mirc d6 nao dbi voi két qua gido duc thé chit cua con
Ong/Ba?

1. Rt khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

Mirc d9 hai 10ng néi chung cia Ong/Ba & mirc d9 nao ddi véi két qua gido
duc (cdu 21,22,23) cia con minh?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long




5. R4t hai long
Cau 25. MUC PQ HAI LONG NOI CHUNG CUA ONG/BA VE DICH VU GIAO
DUC CUA NHA TRUONG NHU THE NAO?
1. R4t khong hai 1ong
2. Khong hai long
3. Phén van
4. Hai long
5. Rét hai long
F. CAC Y KIEN KHAC
Cau 26. Ong/Ba vui long dé xuét bién phap nhim nang cao chat lugng dich vu gido duc
Tiéu hoc lién quan dén cac nodi dung da héi & trén:
a) Ti iép can dich vu gido duc

.........................................................................................................................................

...........................................................................................................................................
...........................................................................................................................................

Cim on Ong/ Ba di tham gia tra 16i!



1
ddp 1ng nhii cau ciia nguoi dan, Uy ban nhan dan tinh Séc T rdng té chikc thiec hién cugc
khéo sdt ddanh gid su hai long ciia nguoi dan doi véi dich vu gido duc cong trén dia ban
tinh.

Nhitng y kién cua Ong/Ba rdt quan trong béi sé giup chung t6i tim ra cdc giai phdp
ndng cao chat luong cdc dich vu gido duc.

Trdn trong cam on sw hop tdc cia Ong/Ba!

IV. THONG TIN CHUNG VE NGUOI TRA LOI

Ong/Ba vui 16ng cho biét mét sb thong tin vé ban than bing cich dién vao chd tréng
hodc khoanh tron vao y phu hop:

a)Gidi tinh: 1. Nam 2. Nir
b)Nam sinh: ...

c)Dantoc: ...

d)Hoc vén:

1. Tiéu hoc 2. Trung hoc cos¢ 3. Trung hoc phé 4. Hoc nghé
thong

5. Trung cap 6. Cao déng 7. Dai hoc 8. Trén dai hoc

9. Trinh d¢ khéc
€) NEHE NENIEP: «.ovvviiiiiee e,
f) Truong con Ong/Ba dang theo hoc:

Lo TeN trIONE: .ottt

2. Tinh, thanh phé:  Séc Trang.

B TR IR AN . o i s nnnersiarnnan nantmneis nabonre e SNenad by s b i HHo o i b

4. Xa, phuong, thi BEANE o e s v s e ke bl b b e by i b

PHAN DANH CHO CAN BO KHAO SAT
=HO VALIBN .....o.ovevivenissiassssssssesssossesssssessossassssasass

-Pon vi cOng tac: ...coovvviiiiiiiicee e

V. NOI DUNG KHAO SAT




Dé nghi Ong/Ba khoanh tron vao chir sé dirng truée phwong dn thé hién y kién tra
loi ctia Ong/Ba. Moi cdu héi chi lwa chon 1 phwong dn trd loi.

C. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 27.

Cau 28.

Cau 29.

Cau 30.

Cau 31.

Mirc do hai long ciia Ong/ Ba vé viéc cung cép thong tin ciia nha trudong (thdng
tin dugc cung cip dy du, kip thoi, chinh xac) nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Mirc do hai 1ong cua Ong/Ba ddi v6i cac thu tuc hanh chinh (nhdp hoc, chuyén
truong, 1am hé so gidy to khac...) ctia nha truong nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mirc do hai 1ong cia Ong/ba dbi v6i mirc hoc phi theo quy dinh ctia nha nudc
nhu thé nao?

1. R4t khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Mirc d6 hai long cia Ong/ba dbi véi cac khoan thu hodic déng gop do nha
truong va Hoi Cha me hoc sinh quy dinh nhu thé nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

Mirc d§ hai 1ong chung ciia Ong/Ba & mirc dd nao ddi véi Tiép can dich vu
giao duc (cdu 1,2,3,4)cia nha truong?

1. Rét khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. Rt hai long




D. CO SO VAT CHAT CUA NHA TRUONG

Cau 32.

Cau 33.

Cau 34.

Cau 35.

Céu 36.

Ong/Ba hai 1ong & mirc d6 nao ddi VvOi hé théng phong hoc, phong chirc ning
cua hoc sinh (dién tich, mirc d9 kién cd, anh séng, quat dién... )?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Ong/Ba hai 1ong & mirc d¢ nao ddi voi diéu kién thiét bj va dd dung day hoc cia
nha trudong (so lugng, chung loai va chat lugng)?

1. Rat khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

(A)ng/Bé’héi long & muc do nao ddi véi thu vién cua nha truong (sb sach, tai
liéu, thiét bi thu vién...)?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Ong/Ba hai long & mirc d6 nao di v6i san choi, bai tap thé duc thé thao ciia nha
truong (dién tich, khudn vién, cdy xanh... )?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rt hai long

Mirc d§ hai long chung cia Ong/Ba vé diéu Kién co sé vat chit cia nha
truong (ciu 6,7,8,9)nhw thé nao?

1. Rt khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

E. MOI TRUONG GIAO DUC CUA NHA TRUONG

Cau 37.

Mirc d6 hai 1ong cia Ong/Ba v& mdi trudng ty nhién xung quanh trudng (khong
khi, cdy xanh, anh sang, tiéng 6n... ) nhu thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long
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Cau 38.

Cau 39.

Cau 40.

Cau4l.

Mirc @9 hai long cua Ong/Bé vé tinh trang an ninh, an toan & trudng va khu vuc
xung quanh trudng nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. Rat hai long

Ong/Ba hai 1ong & mirc do nao vé su than thién, doan két giita hoc sinh véi hoc
sinh trong nha trudong?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Ong/Ba hai long & mirc d6 nao vé thai dg, sy nhiét tinh va cong bing cua gido
vién trong viéc day hoc va danh gia két qua hoc tap ctia hoc sinh?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Mirc d hai long chung cia éng/Bﬁ vé méi truwdng gido duc ciia nha truwdng
(cau 11,12,13,14)nhu thé nao?

1. Rt khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rat hai long

F. HOAT PONG GIAO DUC CUA NHA TRUONG

Céau 42. Ong/Ba hai l’(‘)ng’vé td chirc day hoc va hoat dong gido duc (Sap xép lich hoc tap
va nghi ngoi, sdp x€p cdc mon hoc va hoat dong gido duc) ctia nha trudong & mac do
nao?

Cau 43.

1. R4t khong hai long
2. Khong hai long

3. Phéan véan

4. Hai long

5. R4t hai long
Ong/Ba hai 1ong vé cong tac phu dao hoc sinh yéu kém cua nha trudong & mirc
dd nao?

1. Rat khong hai long
2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long



Cau 44.

Cau 45.

Cau 46.

Ong{bé hai long vé phuong phap day hoc cia gido vién (day d& hiéu, 16i cubn
va hap dan...) & mirc d§ nao?

1. Rét khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rat hai long

Ong/Ba hai 1ong vé cong tac chi nhiém 16p cla gido vién & mirc do nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. R4t hai long

Mirc d¢ hai long chung cia ﬁng/Bﬁ vé hoat dong giso duc cia nha
trwomg(cau 16,17,18,19)nhw the nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 47.

Cau 48.

Cau 49.

Ong/pé hai 1ong & mirc d6 nao ddi v6i két qua hoc tap va rén luyén dao dirc clia
con Ong/Ba?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

(:)ng/Ba‘l hai long & muc do nao d(")i’véri ning luc giai quyét vin dé cua con
Ong/Ba trong hoc tap va trong cudc song?

1. R4t khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rét hai long

(:)ng/Bé hai 1ong & mirc d6 nao ddi vaoi két qua gido duc thé chit cua con
Ong/Ba?

1. R4t khong hai long

2. Khong hai long

3. Phéan van



4. Hai long
5. R4t hai long
Cau 50. Mirc d¢ hai long chung cia ()ng/Bz‘t vé két qua gido duc cia con éng/Bﬁ
(cdu 21,22,23)nhw thé nao?
1. R4t khong hai long
2. Khong hai long
3. Phan van
4. Hai long
5. R4t hai long
Cau51. MUC PO HAI LONG CHUNG CUA ONG/BA VE DICH VU GIAO DUC
CUA NHA TRUONG NHU THE NAO?
1. R4t khong hai long
2. Khong hai long
3. Phan van
4. Hai long
5. R4t hai long
F. CAC Y KIEN KHAC
Cau52. Ong/Ba vui 1ong dé xuét bién phap nhim nang cao chit lugng dich vu gido duc
THCS lién quan dén céc ndi dung da hoi & trén:
a) T iép can dich vu gido duc

Cim on Ong/ Ba di tham gia tra loi!




AO SAT PO LUONG SU HAI LONG CUA NGUOI DAN
POI VOI DICH VU GIAO DUC CONG
Phiéu P4: Danh cho Hoc sinh THPT

Tieu nang cao chat lwong va hiéu qua hoat dong cua cdc co so gido duc,
dap ung nhu cdu ciia nguweoi dan, Uy ban nhdn dan tinh Séc Trdng t6 chire thuce hién cudc
khéo sdt ddanh gid su hai long ciia nguoi dan doi véi dich vu gido duc cong trén dia ban
tinh.

Nhiing y kién ciia Em rdt quan trong béi sé gilip ching t6i tim ra cdc gidi phdp
ndng cao chat luong cdc dich vu gido duc.

Tran trong cam on sw hop tdc cua Em!

VI. THONG TIN CHUNG VE NGUOI TRA LOI

Em vui 1ong cho biét mjt s6 thong tin vé ban thin bing cach dién vao chd
trong hoac khoanh tron vao y phu hop:

a) Gidi tinh: 1. Nam 2. Nit
b) Namsinh: ...l
Sl DBI0CI: ©  aieececeeresenrnnererens
d) Hoc sinh 16p:
1.Lép 10 2. Lop 11 3.Lép 12

e) Truong em dang theo hoc:

1. Tén trudng:

2. Tinh: Séc Trang.

3. Thi xa:

4. Xa: ...

PHAN DANH CHO CAN BO KHAO SAT
Ho va tén, don vi cONG taC:.....ccovvvievieiieeieeceecee e

Don Vi CONG tAC: ...uveieiiiieeieceeeeeceeee e



VII. NOI DUNG KHAO SAT

Dé nghi Em khoanh tron vio chi¥ sé dikng truwée phwong dn thé hién y kién tra
loi cua Em. Moi cdu hdi chi lwa chon 1 phwong dn tra loi.

A. TIEP CAN DICH VU GIAO DUC CUA NHA TRUONG

Cau 53.

Cau 54.

Cau 55.

Cau 56.

Mirc d6 hai long cua Em vé viéc cung cip thong tin cta nha truong (thong
tin dugc cung cap day du, kip thoi, chinh xéc) nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Murc dg hai long cia Em (hodc cua gia dinh ma em biét) khi thyc hién cac
thu tuc hanh chinh (nhép hoc, chuyén trudng, lam ho so gidy to khac...) cia
nha trudong nhu thé nao?

1. Ré4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Mirc do hai long ciia Em vé dia diém cia truong (gan nha, di lai thufn tién,
an toan...) nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rat hai long

Mirc d9 hai ong néi chung ciia Em vé tiép cin dich vu gido dyc ciia nha
truwomg (cdu 1,2,3)nhu the nao?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén véan

4. Hai long

5. Rat hai long

B. CO SO VAT CHAT CUA NHA TRUONG

Cau 57.

Em hai long ¢ mirc d6 nao dbi voi phong hoc, phong chirc ning cia hoc sinh
(dién tich, mirc d9 kién co, anh sang, quat di¢n... )?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long




Cau 58.

Cau 59.

Cau 60.

Cau 61.

Em hai long & mirc d§ nao ddi v6i h¢ théng thiét bj va dd dung day hoc ciia
nha trudong (s6 lugng, chung loai va chat lugng)?

1. R4t khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. Rét hai long

Em hai 1ong & mirc dd nao ddi véi thu vién ciia nha truong (sd sach, tai ligu,
thi€t bi thu vién...)?

1. R4t khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rat hai long

Em hai long & mirc 4§ nao dbi véi san choi, bai tap thé duc thé thao cta nha
truong (dién tich, khuon vién, cdy xanh... )?

1. Rat khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

Mikc do hai long néi chung cia Em vé diéu kién co s& vat chit ciia nha
trwong (cdu 5,6,7,8) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

C. MOI TRUONG GIAO DUYC CUA NHA TRUONG

Cau 62.

Cau 63.

Mic d¢ hai long cia Em ve mdi trudng ty nhién xung quanh trudong (khong
khi, cay xanh, anh sang, tiéng on... ) nhu thé nao?

1. Rt khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

Mirc d6 hai long ciia Em vé tinh trang an ninh, an toan & truong va khu vuc
xung quanh truong nhu thé nao?

1. Rét khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long



Cau 64.

Cau 65.

Cau 66.

Em hai 1ong & mirc dd nao vé sy than thién, doan két gitra hoc sinh véi hoc
sinh trong nha truong?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. Rat hai long

Em hai long & muc d§ nao vé thai do, sy nhiét tinh va cong bing cua gido
vién trong viéc day hoc va danh gia két qua hoc tap cua hoc sinh?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Mirc d¢ hai long néi chung cia Em vé mdi truwong gido duc ciia nha
trudng (cdu 10,11,12,13) nhw thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

D. HOAT PONG GIAO DUC CUA NHA TRUONG

Cau 67.

Cau 68.

Cau 69.

Em hai long & mic d nao dbi véi td chire day hoc va hoat dong gido duc
(Sép xép lich hoc tap va nghi ngoi, sip xép cadc mon hoc va hoat dong gido
duc) cua nha truong?

1. R4t khong hai long

2. Khong hai long

3. Phéan véan

4. Hai long

5. Rt hai long

Em hai long & muc d) nao vé céc hoat dong gido duc hudng nghié¢p cho hoc
sinh cua nha trudng?

1. Rét khong hai 1ong

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

Em hai long & mirc d9 nao ddi v6i phuong phap day hoc ciia gido vién (day
dé hiéu, 16i cudn va hip dan...)?

1. Rét khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. Rat hai long



Céu 70.

Cau 71.

Em hai long & mitc d6 nao d6i véi cong tac chu nhiém 16p cua gido vién?
1. R4t khong hai long

2. Khong hai long

3. Phéan van

4. Hai long

5. R4t hai long

Mirc @9 hai long néi chung cia Em vé hoat dong gido duc ciia nha
truwong (cdu 15,16,17,18) nhu thé nao?

1. Rat khong hai long

2. Khong hai long

3. Phén van

4. Hai long

5. R4t hai long

E. KET QUA GIAO DUC CUA NHA TRUONG

Cau 72.

Cau 73.

Cau 74.

Cau 75.

Em hai long & mirc d§ nao dbi véi két qua hoc tép, rén luyén dao dac cua
Em?

1. Rét khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. R4t hai long

Em hai 1ong & mirc d6 nao dbi voi nang luc giai quyét van dé trong hoc tap
va trong cudc séng ciia Em?

1. R4t khong hai long

2. Khong hai long

3. Phén véan

4. Hai long

5. Rét hai long

Em hai 1ong & mirc d6 nao ddi véi nang luc dinh huéng nghé nghiép twong
lai ciia ban than?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long

Em hai long & mirc d6 nao dbi v6i két qua gido duc thé chét ciia minh?

1. Rat khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rat hai long



Cau 76.

Cau 77.

Mirc dg hai long néi chung ciia Em vé két qua gido duc ciia minh (cdu
20,21,22,23) nhu thé nao?

1. R4t khong hai long

2. Khong hai long

3. Phan van

4. Hai long

5. Rét hai long

MUC PO HAI LONG NOI CHUNG CUA EM VE DICH VU GIAO
DUC CUA NHA TRUONG NHU THE NAO?

1. Rét khong hai 1ong

2. Khong hai long

3. Phan van

4. Hai long

5. R4t hai long

F. CAC Y KIEN KHAC

Cau 78.

Em c6 d& xuit bién phap nao nhim nang cao chét lwgng dich vu gido duc
THPT lién quan dén cac ndi dung da hdi & trén:

a) Ti iép can dich vu gido duc

............

Cam on Em da tham gia tra loi!
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